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BACKGROUND                                                                                                                                                       

The following notes were posted on ‘Spotted Frogmore’ last month:        
  

A while ago BT launched an ‘Adopt your Kiosk’ promotion enabling communities to buy their local 
payphone kiosk for £1.  BT report has reported: ‘The Adopt a Kiosk scheme has been successful in 
transforming unused payphone kiosks and preserves the heritage of the red kiosk, particularly in 
rural locations. Kiosks are “adopted as seen” and we won’t make improvements to them ahead of 
adoption. We also won’t be able to move kiosks to another location.  
 
Over 5,000 kiosks have been sold. Many have been put to good use. Thurlestone’s is used as a book 
exchange and West Charleton’s houses their community defibrillator. 
 

Frogmore and Sherford Parish Council applied to acquire the Frogmore village kiosk under BT’s 
scheme in May 2017. Unfortunately, BT advised later that summer that, in fact, it was ineligible 
because they had sold the freehold site on which it sits, along with the Frogmore telephone 
exchange building to their property partners, Telereal Trillium. The Parish Council made enquires 
with Telereal Trillium but received no replies.  
 

The Parish Council has made further recent enquiries with BT who advise:  
 

• ‘We do still own the kiosk but not the land that the kiosk sits upon. The kiosk is currently with our 
contractors awaiting imminent removal but we cannot confirm a removal date.’    

 

• ‘We do not sell kiosks from their current locations due to safety requirements. All kiosk when 
recovered are bar coded and tracked back to X2 Connect Ltd. who stress test and refurbish them 
before they can be sold. If you still would like to purchase it please contact our partner/supplier 
X2 Connect.’ 

 

X2 Connect Ltd. have confirmed that they are awaiting receipt of the kiosk from BT’s contractors. 
They will then refurbish and sell it. Prices quoted are as follows:   
 
 

Item £ Optional items Price 

Remanufactured K6 kiosk  £2,750 

Backboard  £150  

Light Fitment and Power Guard £170  

Notice Frame and Double Shelving Unit £155  

Delivery  £350 

All prices exclude VAT    
 

The basic price is therefore £3,100 (£3,720 incl. VAT). 
With the options added the price is £3,575 (£4,290 incl. VAT).                                                                      
  

If purchased a permanent site, accessible by the whole community, would be needed and additional 
costs met for a suitable solid / concrete base and an electrical supply for lighting.   
 
WHAT WOULD BE NEEDED? 
 

To secure the return of the ‘actual’ Frogmore kiosk, X2 Connect Ltd. would require an order to be 
placed with a £250 reservation fee. Purchaser identification stickers would then be attached to the 
box prior to its collection by BT’s contactors. 
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K6 phone kiosks are iconic and have a heritage value but costs are an important consideration, 
particularly at the present time when there are other priorities brought about by the Covid-19 
pandemic. In the absence of the ‘£1 adopt your kiosk option’, it may be difficult to justify the necessary 
expenditure for buying and re-siting the telephone kiosk.  Some of the issues to consider are: 
 

1. What ideas do we have for its use as a community asset? 
2. What should be the community’s objectives and potential benefits? 
3. If to be bought, how are funds to be raised for the kiosk and its associated siting and ongoing 

servicing costs?  
4. Where might it be sited? The present location owned by Telereal Trillium is unfortunately not an 

available option. 
5. Who would manage the day to day kiosk’s use and maintenance?  
 

COMMUNITY VIEWS 
 

Approximately ten ‘Spotted Frogmore’ members actively commented on the post and there have been 
various discussions in the community. Due to having lost all sources of income during the pandemic, 
the Frogmore Village Community Association (FVCA) is not be in a position to help financially. 
However, if the necessary funds were raised from within the community the FVCA could help with 
finding a site.. 
 

The consensus appears to be that it would be disappointing to lose the kiosk.  But most acknowledge 
that retaining it appears to be expensive and if to be purchased, money would need to be raised and 
a new permanent location for the kiosk found. Most importantly a community use would need to be 
identified and volunteers appointed to raise necessary funds and to look after long term management 
and maintenance of kiosk as a community asset. 
 

PARISH COUNCIL RESPONSE 
 

The Parish Council discussed the future of the kiosk at its 15th June 2020 meeting, (Unfortunately the 
last two meetings have had to be held in home isolation via ‘Zoom’ precluding the opportunity for the 
usual opening public forum.)  
 

The relevant Parish Council draft minute, ref: 90/20 is as follows: 
 

• ‘BT is obliged to have the kiosk removed as it no longer owns the site on which it sits. It was noted 
that there was community interest in buying the kiosk for an as yet undefined community purpose. 
The cost would be in excess of £3,500.’   

 

• ‘It was agreed that the Parish Council could assist with limited funds and ownership in order to 
recoup VAT, should an appropriately resourced community group emerge to ensure the full funding 
and management of the kiosk.’ 

 

NEXT STEPS 
 

If individuals or a community group wishes to pursue raising funds to purchase, re-site and manage 
the kiosk for an agreed nominated community use, the Parish Council will be pleased to assist where 
it feels able. You are invited to discuss your proposals with Peter Hadley and/or Paul Harding or any 
other of your Frogmore and Sherford Parish Councillors. 
 

Peter Hadley - Email: aphadley@talktalk.net  Tel: 01548 531250                                                                 
Paul Harding – Email harding_paul@btinternet.com  Tel: 01548 531780 
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